
  

Policy name: Ensuring accessible campuses         Date Presented: 27/5/2020     

                        Lapse date: May 2024 

Student Council notes:   

Ulster University as an institution recognises that it has an obligation to make reasonable adjustments 

for the purposes of disabled access. However, UU must also recognise that as the accessibility needs 

for each individual are different, it is important for individuals to be able to report issues that arise 

with ease.  

As required by current legislation UU aims to reduce or where possible remove systemic barriers that 

make it difficult or impossible for disabled students to access resources.   

UU’s disabled students should be made to feel they are valued members of UUSU, however, as many 

societies occur in the evenings when there is reduced accessibility this has caused disabled students 

to feel they are not welcome at societies, or physically be unable to attend.  

Student Council believes:  

Both UU and UUSU must recognise, that due to the diverse accessibility needs  of individuals, 

accessible avenues for reporting issues are vital. Therefore, multiple formats for contacting estate 

services should be available.  

Where there are temporary issues that may impede access to campus services and facilities, students 

should be made aware in advance to enable route-planning and contact supportive services that may 

be able to assist with such matters (e.g. Student Wellbeing).  Accessible routes should remain open to 

allow disabled students access to campus services and facilities during non-working hours. Students 

should be informed how to access these routes if they wish to work on campus during these times.  

The university monitors and reviews its disability access policies regularly, this process could be 

enhanced by the contributions of its disabled students. Reviews of disability policies and services 

should be preceded by giving an opportunity for feedback from disabled students, this feedback 

should be accessible, an example of accessible survey design can be found here: 

https://help.surveymonkey.com/articles/en_US/kb/Accessibility-at-SurveyMonkey  

Online resources for disabled students should be clear and centrally accessible via the UU website. 

This should include (but is not limited to): relevant active disability-based policies, advice and 

instructions for adapting accessibility of online resources, links to Student Wellbeing and other 

avenues of contacting relevant staff regarding issues arising from disability. This may be achieved 

through a master list of links to the resources but all possibilities should be explored.  

Student Council resolves that:  

UUSU will lobby the UU for the following enhancements to the accessibility of UU services:  
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• Appropriate signage for services and facilities (including those for the use of disabled 

students) in bold clear print and Braille  

• Inclusion of feedback from disabled students in the review of disability policies and services.  

Student Councillors and Diversity Networks should be explored as means of facilitating such.  

• Students to be made aware of temporary issues, broken elevators, broken automatic doors, 

and blocked wheelchair ramps etc. that may impede their ability to access services and be 

given estimated resolution dates, in a timely manner. This should also take into consideration 

the unique differences affecting each student in its format.  

• To support disabled students in raising estates issues, a review should be conducted to 

establish whether the current software (“Plan-on”) can be used with screen-reading and 

dictation software. Additional methods for contacting estates services should also be supplied 

to students.  

• For the review of “timed locking of doors on campus;” calling for only those doors that are not 

necessary to be locked and for automatic doors to remain on outside of normal working 

hours. Assessments should also be made in terms of doors that must be locked outside of 

these hours to determine whether this may impede disabled students’ access to vital services 

and/or entrance or egress to campus buildings. Disabled students should be made aware, in 

their preferred format, how to access campuses outside of normal working hours.  
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